
Policy of US Government

 SIGNED INTO LAW ! Right to Breastfeed language 

was passed in the 106th Congress as part of 
the FY 2001 budget, Ensures a woman's right to breast 
feed her child on Federal Property


 Rep. Malone “Breastfeeding Promotion Act” HR 281

  Pregnancy Discrimination Act Amendment of 2009 : “bring 

breastfeeding mothers under the protection of the 1964 
Civil Rights Act, require employers with over 50 
employees to provide a private space and unpaid time off 
during the workday for mothers to express milk, and sets 
standards for breast pump manufacture. It also provides 
for tax incentives for employers that establish private 
lactation areas in the workplace and tax credits for nursing 
mothers,”


Why Breastfeed?   

Reasons to Breastfeed your child
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Lactation Room Requirements


Location of rooms at GFSC


Florence Tan, Pam Millar 
NASA Goddard Space Flight Center, Greenbelt, MD 20771


For further information

Please contact Florence Tan at florence.w.tan@nasa.gov for copies of user 
guide and waiver.

NASA GSFC lactation program website: 
http://ohcm.gsfc.nasa.gov/family/lactation/home.htm


Setting up a Lactation Program

Using NASA GSFC Lactation Program as a Model


Even when practiced 
discreetly, raised 
eyebrows and 
disapproving glances still 
meet with those who dare 
to udder-feed in public


• Breastfed babies are 
healthier over-all and 
require fewer doctor visits

• Breastfeeding protects 
baby against vision 
defects

• Breast milk lowers risk of 
baby developing asthma 
and allergies

• Breast milk contains 
immunities to diseases 
and aids in the 
development of baby's 
immune system.


For Baby

• Breastfeeding results in 
less sick days for 
parents

• Breastfeeding mothers 
spend less time and 
money on doctor visits 

• More sleep for mom & 
dad

• Breastfeeding reduces 
mother's risk of 


• breast cancer

• ovarian cancer

• endometrial 
cancer


For Mom (& Dad)


Lactation Program 
Agencies that have implemented a Nursing Mothers Program


Required 
Orientation:  
Program guidelines, 
Hygiene, Use of 
Medela pump. Must 
sign agreement to 
abide by guidelines


 Program at NASA GSFC was established by the Womenʼs 
Advisory Committee in Oct 1999 


 Run as Lactation Program by Office of Human Capital 
Management (OHCM) starting in 2005


 Onsite Lactation Rooms are open in Buildings 1, 5, 6, 7, 8, 
11, 17, 18, 23, 33, 34 and 97 (the Health Unit) on the 
Greenbelt campus and in Building F-106 (Health Unit) at 
Wallops.


Space:  100 - 150 sq ft to be 
identified near both an 
accessible building entrance 
and a source of water.  
(Privacy essential)


Furnishings: 

chair,  table, breast pump on fixed 
shelf, bulletin board, hygienic 
supplies, telephone, refrigerator, 
sink, lockers for equipment storage


Breast Pumps: Medela 
Classic hospital grade 
pumps:  ~ $3000. At least 
one per lactation room


Daily Operations:  
Building SuperMoms 
provide on-site contact 
and provide orientation 
training for new users.

 Daily room scheduling

Nursing Mom, 
Custodial Service, and 
Lactation Program 
Manager liaison.


Room Location vs Pump Time 

Recommendation: Room must be located within the 
same building as user.  Productivity at work can be 
improved with continual identification of user population 
and smart allocation of lactation room resources.
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Daily Pump Times: 
Room in bldg: travel 
time


Daily Pump Times: 
Room not in bldg: 
travel time


Lactation Program Legal, Health 
and Safety Issues 

  Legal

 Craft waiver form for users


 Health and safety

 Provide High reliability hospital grade pumps

 Monthly Q & A sessions with Lactation consultant

 Provide Training to use pumps 

 Provide guidelines on hygenic pumps use and spill 

cleanup

 Hygenic Survey and Custodial Service


Lactation Program Management 

 Quarterly survey of population of women to gauge needs


 Bring on new lactation rooms per building as needs change


 Some rooms have no pumps. Make multi-year plan to 
upgrade existing lactation rooms with pumps


  Interface with SuperMoms and interview future/new moms to 
understand needs and issues


 Arrange for Lactation consultant mom education visits to 
each building on a rotating basis monthly. Local Hospitals 
generally supportive of a workplace lactation education 
program. E.g. Holy Cross Hospital Lactation Support, Silver 
Spring, MD


SuperMom Duties

  “Supermom” is a lactation room manager (user or 

previous user)

  Maintain sign in sheet for user metrics

  Arrange for custodial service

  Maintain cleaning and pump supplies in the lactation 

room

  Provide key card contact for access to lactation room

  Provide user orientation on room and training on 

pump usage

  Run monthly moms group with Lactation Consultant

  Act as Liaison between users and Building FOM and 

between users and Lactation Program Manager


Breast pump used 

 Medela Classic Institutional grade pumps 


 Contact: www.medela.com or Medela 
Representative Mid-Atlantic region


 Users buy attachments at local lactation 
supply store e.g. Holy Cross Hospital in 
Silver Spring, MD 301-754-8662


Lactation Program Management 
Organization Chart


Lactation Program Manager


SuperMom per Building


Users per Building


Our “Clients”


Cleaning 
supplies: 
Cavicide, Clorox, 
pail, sponge



